From:Allen, Edward (03930) <edward.allen@rht.com>

Currently | am looking for the following role. It is a 2-week project and can start tomorrow. Please send
resume if you fit this skill set.

DIRECT START — Service Desk Technician

Start tomorrow at 9am but the shift the remainder of the project will be 8am-5pm.
Send me your best people and | will choose the best of the two.

Pay: $15.50/hr

Client: Southern Land Company
Address: Hillsboro Pike, Suite 400, Nashville, TN 37215

Functional Role: Support Desk Technician

Interview Process: Direct Start - starting tomorrow May 22nd

Terms/Length of Contract: Start tomorrow May 22nd- June 7th (a little over 2 weeks and may
extend)

Top 3 Technical Skills Required + Years of Experience:

1. Windows 7/10 experience
2. Basic Network Connectivity experience
2-3 years' experience if possible

**Good customer service skills**

Project/Position Details: They are in need of someone to handle the support desk for them
until their new hire starts in a few weeks

Hourly Bill Rate/Pay Rate: Pay Rate: $15.50/hr

Corporate Description Attached (Y/N):

Team (size and makeup of IT team): The IT director and a network consultant

Total Employees/Users: 100

Dress Code: Business Casual
Hours: 8 to 5pm

Background/Drug Screen Required? No



mailto:edward.allen@rht.com

